
FREE FREIGHT POLICY

Effective March 11, 2009


Free UPS Ground Freight within the continental United States & 

Canada on all orders that are equal to or exceed $1,000.00. This 

excludes items that are too heavy or large for UPS. These items 

such as, but not limited to, washroom accessories, mirrors and 

long continuous hinges will be shipped Via truck or common 

carrier. The freight cost associated with these shipments will be 

billed on your invoice. Contact us if you have any questions on 

this policy. Hawaii and Alaska are EXCLUDED from this offer.  

Please contact us if you have any questions regarding freight.


A recovery fee will now be charged on all items returned to 

stock if the items were shipped via free freight, this fee will not 

exceed original freight amount.


Midwest


800-522-2940

Southeast


800-768-6050


